L’OREAL ACCESS COMMUNITY TERMS

Welcome to L’Oreal ACCESS (“Portal”). At this Portal, you will find documents and
information to help you learn and succeed with the products in L’Oréal’s Professional Division
(“L’Oréal”) portfolio including but not limited toBaxter of California, Biolage, Kerastase,
L’Oréal Professionnel, Matrix, Pureology, Redken Shu Uemura Art of Hair.

By using this Portal, you accept and agree to these Community Terms and to our Privacy Policy,
and site terms that will govern any information provided by your or collected for the purposes of
this program. You must be at least 18 years old to participate.

The information on this portal is confidential and should be treated as such. Except as expressly
permitted by L’Oreal, you may not use, reproduce, distribute, reverse engineer, modify, copy,
publish, display, transmit, adapt, frame, link, rent, lease, loan, sell, license or in any way exploit
the content of the Site. Please maintain the security of your account by not sharing your login
information with anyone.

Information you may find here:
e Product Information
e Marketing Information
e Artistry and Skill Videos
e Promotion and Sale Items

In connection with using this Portal, you agree you will comply with the following Rules of the
Road:

e Do not post confidential or proprietary information of any party.

e Do not make false or unsubstantiated statements about any brand, its products or services.

e Do not make any disparaging statements regarding L’Oreal, its products and/or services, or
L’Oreal’s competitors.

e Do not disparage libel, slander, defame, or violate any third party right to privacy.

e Do not make hateful or offensive comments or any communication that promotes racism,
bigotry, hatred or physical harm against any individual or group.

e Do not post material unless you have all necessary permissions and respect the intellectual
property and proprietary rights of others;

e Do not impersonate any other person or entity, actual or fictitious, including by impersonating an

employee or consultant of any of the Parties.
e Conduct yourself with due regard to public conventions and morals and do not do or say
anything which shall be detrimental to L’Oreal.

If you post on social media:

e State honest views regarding the products, which must reflect your actual experience, opinions,

experience, and beliefs based upon your use of the products or services.

e Clearly and conspicuously disclose your connection with L’Oreal (#RedkenStylist) or brand (i.e.,

that you received benefits) any time you make a public statement or posts about L’Oreals’s,
brands or products or services.
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https://signup-lorealaccess.azurewebsites.net/legal_docs/CAR/PP-EN.pdf
https://signup-lorealaccess.azurewebsites.net/legal_docs/CAR/TU-EN.pdf

We may, in appropriate circumstances, terminate your account to the Portal if you have not complied
with these Community Terms, if you are no longer employed or represent L.’Oreal, or for any reason
in our sole discretion.
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